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Reply-To: Inderscience Online <noreply@indersciencemail.com>, Submissions Manager <submissions@inderscience.com>

To: Muhammad Wasim Akram <mr.wasim08@hotmail.com>, "Dr. Shazlyn Milleana Shaharuddin"
<shazlyn@fsmt.upsi.edu.my>

Dear Muhammad Wasim Akram,
Ref: http://www.inderscience.com/doc.php?word=255288 314598

| accept your request to review the article "A Review of Big Data Analytics on Customer Complaints in the Electricity
Industry" submitted to the International Journal of Business Continuity and Risk Management (IJBCRM).

I will complete and send you the review by the required date or as early as possible.
Best Regards,
Dr. Shazlyn Milleana Shaharuddin

PS:
This email is generated by the online system when the reviewer uses it to accept to review an article.
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Reply-To: Inderscience Online <noreply@indersciencemail.com>, Submissions Manager <submissions@inderscience.com>

To: "Dr. Shazlyn Milleana Shaharuddin" <shazlyn@fsmt.upsi.edu.my>, Muhammad Wasim Akram
<mr.wasim08@hotmail.com>

Dear Dr. Shazlyn Milleana Shaharuddin,

On behalf of the Editor, Muhammad Wasim Akram, we thank you for accepting to review the paper entitled "A Review of
Big Data Analytics on Customer Complaints in the Electricity Industry."

The review deadline is Jul 15, 2019. However, we will be very obliged if you can send us your review early or as soon as
you can.

The full text of the paper is available at:
http://www.inderscience.com/doc.php?word=255288 314598

To send us your review and recommendation for the author, please complete and save the online PAPER EVALUATION
form available at:
http://www.inderscience.com/eval.php?form=255288 314598

Please don't forget to select your final recommendation from the "Select Review Decision" drop-down list and click on
"Submit Review Decision" to send us your review.

Please do not hesitate to contact us at submissions@inderscience.com if you have any query.
Your prompt attention is much appreciated.

Best Regards,

On-line Submissions Team

submissions@inderscience.com
Journal URL: http://www.inderscience.com/ijbcrm
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